
  

 
 
Dear New Patient, 
 
Thank you for choosing Northern Oswego County Health Services, Inc. (NOCHSI) Pulaski Health Center for your 
health care needs. You are scheduled to see ________________on ________________ at____________the 
Pulaski Health Center. Please arrive to our office 15 minutes prior to your scheduled appointment to complete the 
necessary new patient paperwork.  
 
To prepare for your upcoming appointment, it is critical that you complete the enclosed Request for Information 
form, so we can request your previous medical records from your past provider to assist us in providing you with 
continuity of care.  This completed form is to be returned to our office ASAP to ensure enough time to secure your 
records.   
 
New Patient Confirmation Policy: 
Our office will call you 48 hours prior to your scheduled appointment time to confirm your appointment. If we are 
unable to confirm your appointment within 24 hours of your scheduled time, your appointment will be cancelled.  
Please note that if you miss two new patient appointments in our office, you will be discharged from the NOCHSI 
network. 
 
Location: 
Our office is located at 61 Delano Street, Pulaski New York 13142 
 
Hours of Operation:  
Monday, Wednesday and Thursday 7:30am-9:00pm 
Tuesday 7:00am-9:00pm 
Friday 8:00am-9:00pm 
Saturday 9:00am-1:00pm 
Sunday 12:00pm-4:00pm  
Walk-In Hours for acute care~ Monday through Friday 8:00-10:45am and 1:00-3:45pm 
 
Contact Information: 
Phone Number: 315.298.6564 Fax: 315.298.3968   
*Please be sure to choose from the options listed on our main greeting for fastest service 
 
Items Needed For your First Appointment in our office: 

• Insurance Cards 
• Photo ID (if you have one) 
• Custody Paperwork 
• Medication List including prescription bottles 

 
 
 

About Us: 

Administrative Offices at: 
Northern Oswego County Health Services, Inc. 
61 Delano Street, Pulaski, New York 13142-1400   
 (315) 298-6569   Fax (315) 298-7488       www.nochsi.org 



The Pulaski Health Center is one of six health centers within the NOCHSI primary care network, which also 
includes Fulton, Mexico, Oswego, Parish, and Phoenix Health Centers.  In addition, we have six School Base 
Health Centers located within the following school districts; Altmar Parish Williamstown (APW), Pulaski, and Sandy 
Creek and our newest location at the Mexico Middle School. NOCHSI is a designated Patient Centered Medical 
Home, which strives to provide our patients with comprehensive evidence based care, self-management support 
and coordination of care across various health care settings. 
 
If you have any questions between now and your appointment or have any acute concerns that needs to be 
addressed, please call and we will help direct you to the appropriate staff member who can assist you. 
 
We look forward to partnering with you to provide the best possible services to meet your health care needs. 
Welcome to the NOCHSI network!  
 
Sincerely, 
 
Northern Oswego County Health Services Inc. Staff 














